
Troubleshooting Nexus Access Issues 
The Sign-Up Process 

The Nexus sign up form can be found here: http://hs.ssi-corporate.com/support/nexus 

You will receive a second activation email entitled “SSI Invitation wants to share Nexus" from the 
Microsoft Online Services Team msonlineservicesteam@email.microsoftonline.com. 

 

Clicking on this Go To Nexus Activation link will provide you with a page to sign in for the first time with 
a Microsoft Account. This step is critical, as this will be the Microsoft Account that you will use whenever 
you sign in to SSI Nexusfrom this point forward. 

To avoid conflicts with other Microsoft login sessions you may be currently using, we suggest that you 
follow these steps: 

1. Use the following link in your browser to sign out of all Microsoft accounts: 

https://login.microsoftonline.com/login.srf?wa=wsignout1.0 

2. Restart your browser and open an InPrivate (Internet Explorer) or Incognito (Chrome) browser 
window. 

3. Right-click on the Go To Nexus link on the email you received and choose Copy Hyperlink / Copy 
link address: 

 
4. Paste the copied web address in your private / incognito window, click Enter and sign in with the 

Microsoft account you wish to link to your SSI Nexus membership. 

Note that this Go To Nexus hyperlink will only work once. Once it has been consumed by a successful 
Microsoft login (whether cached or explicit) it will no longer be valid as your SSI Nexus membership will 
already be connected to a Microsoft account. 

 



Accessing Nexus 

If you have problems accessing the Nexus website after you have successfully completed the signup 
process (i.e. you have signed in at least once, using the Go To Nexus link mentioned above), here are 
some steps you can follow: 

1. Go to the following web page in your browser to sign out of all previously signed in Microsoft 
accounts: 

https://login.microsoftonline.com/login.srf?wa=wsignout1.0 

2. Restart all browser windows and open an In Private/Incognito browser window: 

For Chrome click on the 3 vertical dots in the top right of your browser and choose New 
incognito window: 

 

For Internet Explorer click Settings (Gear) > Safety > InPrivate Browsing: 

 

3. Go to www.microsoft.com and sign in using the Microsoft account you initially used to gain 
access to Nexus: 

 

4. If you need to, click the reset it now link to reset your Microsoft password (this will not affect 
your password on the https://support.ssi-corporate.com site, which is a completely different 
system): 

 
 



5. Once you are signed in we have verified your Microsoft account is working properly: 

 
6. In the same browser window go to https://ssicloud.sharepoint.com/sites/nexus. This will take 

you to a Microsoft Sign In page, where you should once more specify your Microsoft account. 
7. Once you've logged in with your Microsoft account it should take you directly to the SSI Nexus 

main page. 
 
At this point, if you get an error message, please take a screenshot of it and contact SSI Support
either via the web portal using your technical support login or via email to nexus_accounts@ssi-
corporate.com, being sure to attach the error (and document the steps you have already taken): 


